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Summary of Guideline Changes 
EFFECTIVE 9.1.26 

 
Previous Version Changes Effective 9.1.26 

   Minimal grammar, layout, formatting, punctuation, 
and verbiage edits to aid clarity. 

  3.11 Marked items throughout section 3.11 Not Eligible for 
Sharing that are eligible for sharing with the 
FlexShare® add-on as listed below: 
3.11.2. 

• Procedures or surgery that are not medically 
necessary.* 

• Weight management treatment or 
procedures.* 

• Prophylactic (treatment intended to prevent 
disease) and preventive surgery without 
personal history of diagnosis and a doctor’s 
recommendation.* 

• Experimental treatment.* 
3.11.3. 

• Medication or treatment for sexual health or 
dysfunction.* 

• Fertility or Infertility treatment.* 
3.11.4. 

• Non-required genetic testing for treatment of 
an existing condition.*  

• Treatment related to genetic defects, 
hereditary diseases, or congenital conditions 
that were known or producing symptoms 
before membership.* 

3.11.5. 
• Outpatient mental health treatment*, such as 

counseling, therapy, special education 
charges, and care for learning deficiencies, or 
behavioral problems, except as specified in 
section 3.10.3 Mental Health. 

• Neurodevelopmental conditions including but 
not limited to; attention deficit disorder, 
attention deficit hyperactivity disorder, 
sensory process disorder, post-traumatic 
stress disorder, and cognitive developmental 
issues.* 

• Psychotropic medication.* See section 3.10.4 
Therapies, Category C Other Therapies for 
exceptions. 

3.11.7 
• Care for symptoms not related to a 

specifically diagnosable disease or injury, 
such as ongoing fatigue and malaise.* 

• Consultations including but not limited to 
dietary, diabetic, lactation, and genetic 
counseling.* 

• Custodial or long-term care.* 
• Gym memberships.* 
• Nutrition services.* 
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3.11.8. 
• Durable Medical Equipment including but not 

limited to mobility equipment such as 
motorized wheelchairs or scooters, exercise 
equipment, and home modifications. Does 
not include CPAP to treat a specific disease 
when ordered by a qualifying provider.* 

• Hearing aids.* 
• Non-prescription (over the counter) drugs, 

medical supplies, and equipment* 
• Orthotics.* 

3.11.9 
• Dental or vision services not related to a 

shareable medical injury or illness.* 
• Sleep studies not related to a specific disease 

or disorder.* 
 

Items with an asterisk (*) are eligible for sharing with 
the FlexShare add-on. 

4 FlexShare expenses must comply with the 
Membership Requirements and the conditions in 
section 3.11 Not Eligible for Sharing. 

4 Clarified that items with an asterisk (*) in section 3.11 
Not Eligible for Sharing are eligible for sharing with 
the FlexShare add-on. 
FlexShare expenses must comply with the Membership 
Requirements and the conditions in section 3.11 Not 
Eligible for Sharing (Items with an asterisk are eligible 
for sharing with the FlexShare add-on). 

9.4 Summary of Sharing 
Common Questions: How much is the Annual 
Unshareable Amount (AUA)? 
REDEEM® Essential Levels: $3,000, $6,000, $9,000, 
$12,000 
REDEEM® Enhanced Levels: $2,000, $4,000, $6,000, 
$8,000 

9.4 Removed two Annual Unshareable Amount 
program levels from chart. 
Summary of Sharing 
Common Questions: How much is the Annual 
Unshareable Amount (AUA)? 
REDEEM® Essential Levels: $3,000, $6,000, $12,000 
REDEEM® Enhanced Levels: $2,000, $4,000, $8,000 

 


